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Dear Supplier,

Thank you for contacting SAP Support.
There is a specific support process for SAP Ariba suppliers whereby they can request an immediate callback from the expert team to discuss the issue.
1. Access this link - https://support.ariba.com/help 
2. Select the Ariba Network tile
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3. A screen will populate underneath where you can enter a brief description of your question and select search to get several articles that may help with your question.
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If the articles are not related to your question, you can speak to an SAP Support Agent by clicking Contact Us located in the left-hand corner
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4. Select from one of four options that will appear on the screen.
[image: ]
The four options provided may not be related to the question you have. If this is the case, select any of the options, and a new screen will appear that you then choose the I am experiencing something else option. Create a Case will be at the bottom right-hand corner of the screen.
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5. You will need to enter details about your issue and contact information. Please also provide your ANID number. You can find your SAP Ariba Network ID (ANID) number once you are logged into your SAP Ariba account, your account’s ANID number will appear if you click your initials > Settings in the upper-right corner of the application.
– [image: ]
6. Once you provide your details you can select One Last Step at the bottom right corner.
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7. Choose how you would like to be contacted by SAP Ariba Support and Submit
The full explanation of the process can be found here using this blog: https://blogs.sap.com/2021/07/19/ariba-support-weve-got-you-covered/
If you need any further assistance, please do not hesitate to contact us again.  
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How can we help you?

Search knowledige base articles, documentation, and tutorials Q

ns”, "user authorization"

‘email noti

Try "cancel order’

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do get the below message on the SAP Ariba Login page? The usemame and password pair you entered was not found.
Answer You entered an incorrect usemame or password. You might also receive this message in te following scenarios: Your password
contains part of your username. Your.

Regisuaton | | Eror messages

How do | add a new customer?

How do | add  new customer? How do | establish a trading relationship? To add a new customer, provide them vith your Ariba Network

(ANID) number . With your ANID, your customer can add your company 2 a supplier. You will not be able to invoice a customer o. >
Customer reltionstps | Request rading relatonship | Viewhomepsge | NorPO invoice fornew relationship | Supelier werkbench
sun 15,2022

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The usemame and password entered has
already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate username by
clicking Sign Up through the event invtation. You.

Regiaton

How do | contact the account administrator for my company?
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1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right
team, at the right time.

2.1f you're unable to log in, tell us what you need help with.

A

Register on SAP Business
Network

X

Unsubscribe

Reset my password

88

Privacy request

Forgot username
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1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2.1f you're unable to log in, tell us what you need help with.

o

Register on SAP Business Reset my password Forgot username
Network
Unsubscribe Privacy request

3. Choose from the options below to continue.

What do you need help with?
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Register on SAP Business Reset my password Forgot username
Network
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Unsubscribe Privacy request

3. Choose from the options below to continue.

What do you need help with?

e e N S e G

What are you using SAP Business Network for?

Transacting documents (purchase orders, Invoices, eic ) | Partcipating in Sourcing events (RFPs, auctions, bids, cic.) Jll Searching for new business opportunites. [l Freignt colaboration (tendering, subcontracting, sefiement, milesione reportng, )

Can'tfind what you'e looking for?
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Requested langusge of support: _English _ Change?

oter I 5gents 572 UnaVAVaBIE 15 SURBOR 1 The Tanglage youive chosen, support will be provided with the assistance of a translation servic.

1. Tell us what you need help with.

Subject. [ Register on SAP Business Network|

Full description:* [~ Afected tems, ex;

rmsinig

Top Recommendations:

@ How dol register a new account?

@ Howdol register on SAP Aviba Sourcing?

2. Please review your contact information for correctness:

First name:*

Last name:*

Username:

Emait

[

[

[
Compang |
[

rone |

Contimphone:s |

[ My phone number is correct

pr— ]

You expressly agree and understand that your data entered into tis system will be transferred to Ariba, Inc. and the Ariba hosted computer
systems (currently located primarily in the U.S.), in accordance with the SAP Aribs Privacy Statement and spplicable law.

O temee
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Select an SAP Ariba Help Center
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For Buyers

For buyer support, access SAP Ariba Connect at httpsi//connect ariba.com.





